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Issue: Positron Developed TTY-PASS Test Tool; P911 4.21 SP5
_________________________________

Explanation: Positron has developed a tool that will help manage P911 relative
to the TTY functions. Positron will provide a tool for customers with P911 4.21
SP5 at no extra cost. Please note this means that P911 4.21 SP5 must be
installed for the tool to work properly.

Overview: The Positron TTY-PASS tool is an application designed to help
PSAP managers where Power 911 product is in use to test the TTY functions of
their call-taking workstations under the NENA supported TTY Test Program,
TTY-PASS. The tool provides a comprehensive TTY test calls report which can
then be submitted to the TTY-PASS web site for the registered workstations.
Application and Installation instructions will be provided to qualified customers*,
upon request.

*Customers must be using P911 4.21 SP5 or above, in order for this tool to
function properly.


